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Tips for Safe Internet Shopping: 

Online shopping is so quick and easy. But for safe Internet 
shopping, follow these simple steps to protect your money 
and privacy: 

• Verify that the business is legitimate. Contact them by 
phone and ensure that you can talk to a company 
representative if necessary; 

 
• Check out the company's return policy. Take note of 

any deadlines or extra fees charged for a return; 
 

• If buying an item from an online store, make sure the 
site is secured. You should see a closed padlock icon 
on your browser, if that lock icon appears unlocked do 
not send your credit card information; 

 
• Never send your credit card number by email. Email 

messages are not secure;  
 

• Save all transaction details. Print out or make note of 
the seller's identification, the item description and the 
time, date and price you paid or bid on the item. Print 
and save copies of your order confirmation screen 
and all email communications; 

 
• Do business with companies you know to be reliable. 

 
Recognize, Refuse, Report. 

Call us Monday-Friday 9 a.m.-4 p.m. 
Our trained staff is here to listen and guide. 

 

 
 

1-800-222-4444 
Denver Metro Area 

303-222-4444 
www.aarpelderwatch.org 

Internet Shopping BEWARE! 
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